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1 Introducing the
Cisco IP Phone 7914 Expansion
Module

The Cisco IP Phone 7914 Expansion Module attaches to your
Cisco IP Phone 7960G, adding 14 extra line appearances or
programmable buttons to your phone. The programmable
buttons can be configured for speed dial numbers or to access
phone services. You can attach one or two Expansion Modules
to your Cisco IP Phone 7960G.

Figure 1 Cisco IP Phone 7960G with 2 Expansion Modules
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Before You Begin

Before you begin installing your 7914 Expansion Module, read
each of these sections:

e Package Contents, page 3
¢ Footstand Kits, page 3
e Additional Equipment, page 3

e Safety Information, page 4
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http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/index.htm



http://www.cisco.com/univercd/home/home.htm
http://www.cisco.com
http://www.cisco.com/public/countries_languages.shtml
http://www.cisco.com/univercd/cc/td/doc/es_inpck/pdi.htm
http://www.cisco.com/en/US/partner/ordering/index.shtml
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/index.htm



http://www.cisco.com/go/marketplace/
http://cisco.com/univercd/cc/td/doc/pcat/
http://www.ciscopress.com



http://www.ciscopress.com
http://www.cisco.com/packet
http://www.cisco.com/go/iqmagazine
http://www.cisco.com/ipj
http://www.cisco.com/en/US/learning/index.html



http://www.cisco.com/techsupport
http://tools.cisco.com/RPF/register/register.do
http://www.cisco.com/techsupport/servicerequest



http://www.cisco.com/techsupport/contacts



http://www.cisco.com/univercd/cc/td/doc/es_inpck/cetrans.htm
http://www.adobe.com
http://www.cisco.com/public/Support_root.shtml
















	Cisco�IP�Phone 7914 Expansion�Module
	1 Introducing the Cisco�IP�Phone�7914 Expansion Module
	Before You Begin

	2 Installing the 7914�Expansion�Module
	Start Up Sequence

	3 Features of the 7914�Expansion�Module
	4 Using the 7914�Expansion�Module
	Configuring the Buttons on Your 7914�Expansion�Module
	Adjusting the Contrast

	5 Troubleshooting the 7914�Expansion�Module
	6 Technical Specifications for the 7914�Expansion�Module
	Physical and Operating Environment Specifications
	Cable Specifications

	7 Where to Find More Information
	Related Documentation
	Obtaining Documentation
	Documentation Feedback
	Obtaining Additional Publications and Information

	8 Obtaining Technical Assistance
	Cisco Technical Support Website
	Submitting a Service Request
	Definitions of Service Request Severity

	9 Cisco One-Year Limited Hardware Warranty Terms

	Cisco�IP�Phone�7914 Expansion�Module

