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Shiffing the Mindset

Pivoting Online

Collaboration Tools
Resources - Shared & Community
ldea Sharing — Associates & Schools

Examples
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We're all navigating some unknown
together

Stay flexible

Support basic needs & be available to Have a sense of humor

students Be vulnerable

Your expertise already exists Practice, practice, practice

We are natural problem solvers Ask for support
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Envision yourself as empowered to act in
innovative ways

e

Know that you are building new skills



What are some other ways that
shiffing your mindset will help
you feel successfule







ldentify your partners (academics, career, advising, diversity, service, commuters, alumni,
library, help desk, marketing/social media team)

Which offices already provide a support for online students?
O What are the services?
O How is if shared with online studentse

Which offices would be willing to partner to explore new online student services/supporte

What additional resources would each team need to make this possible?



Focus Groups/Surveys

O Host a series of rapid focus groups to
collect ideas on programming
wants/needs

O Hold open office hours for students to
drop in

O Integrate questions into existing
climate/satisfaction surveys

O

O

O

Examples

Event interests - What types of events
would you attend?

Academic support needs? Library, tutoring,
learning communities

Accommodation needse Captioning,
franscriptions, recordings

How do you want to hear from the
institution?



Supporting Student Orgs

O Student leader support & transition
O Club advisor support & transition
O Election support

O Open office hours to offer guidance

Club Operations Considerations
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Travel cancelations & postponements
Event planning support w/ online tools
Movie / Film rights
Imprinted items

O Ship or reuse previously ordered swag?

Flexibility on minimum requirements for
maintaining recognition

Roster reporting virtually



O What types of tradition events does your institution host?

O Which events can be live streamed or recorded for online viewing?

O Have students asked for webinars or event topicse

O Additional idea sharing later this session!



O Are there natural affinity groups to
O How will you communicate with students? engage?

O Email, social media, mail, text, online O Clubs, Greek Life, honor societies

communities ,
O Academic programs

O Community service / diversity groups and

O Who can support communicationse programs
O Student activities, communication team, O Learning communities
marketing feam, social media team, O First year students

other?
O Military students/spouses
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O Contact the institution’s Help Desk or IT
Support team to ask about enterprise
licenses or services already available.

O
O
O
O
O
O
O
O

Teamup - calendar & content

Teamwork - project / event management

Basecamp

Microsoft Teams

Slack
Discord

GroupMe

Marco Polo (group or 1:1 chats)



https://www.teamup.com/
https://www.teamwork.com/
https://basecamp.com/how-it-works
https://teams.microsoft.com/start
https://slack.com/
https://discordapp.com/
https://groupme.com/en-US/
https://www.marcopolo.me/

Conferencing Tools

Contact the institution’s Help Desk or IT
Support team to ask about enterprise
licenses or services already available.

Suggestions

Zoom
Zoom offers free versions, there is a time limit, but it can be accessed via phone or computer. To
join a call, first dial the phone number included in the invitation. Once the voice call prompts you,
type in the dial in ID#, usually followed by #. To join via computer, click the link included in the
meeting invitation. The meeting window should automatically open (Please note that you may
need to download “Zoom" onto your computer for this to open). Recommend attempting to join
the meeting a few minutes before the meeting to confirm you have the latest version or conduct
your initial download.

If there will be a screen share or video component of the meeting, it is recommended to
join meetings via computer whenever possible. You can change your background to a virtual
background to help create a fun/professional space. NACA uses zoom in a variety of ways and
is here to help navigate best practices. The Zoom chat feature allows uploading of documents,
pictures, and even noting when available/unavailable.

Google Hangouts

Google Hangouts provides both instant messenger and video chat functions for your student
organization to have immediate access and contact with one another in a remote fashion. Group
chat with up to 150 people or video chat with up to 10 friends. All you need is a google account to
get started! Google Hangouts is a great free solution that is easy for phone, tablet and computer.

UberConference

Set up a free account on UberConference.com and you can set up a virtual conference room for
your organization to meet. UberConference offers free web conferencing and online meetings in
45-minute meeting increments for up to 10 users. Using UberConference, you can share screens,
video conference, and make voice calls. UberConference can be used to start immediate calls
("Start New Conference” feature) or for scheduled, future meetings (“Schedule for Later” feature).

Slack

Slack can be viewed as a “chat room” for your organization where you can instant message, share
files, and fully collaborate. The free version of Slack includes up to 10,000 chat messages and 1:1
video calls.

Skype

Skype allows for both video chat and voice calls on a variety of devices (smartphones, computers,
tablets, etc.). The Skype app must be downloaded on usable devices before any calls or meetings.
Using group video chats, Skype can include up to 50 people.

FaceTime (iOS only)

FaceTime allows for individual and group video calls with up to 32 participants. In the event
that Android users are a part of your student organization meeting, opt for a different meeting
platform, such as those described above!



https://www.techradar.com/best/best-video-conferencing-software
https://www.zoom.us/webinar/register/WN_Qkc7KpkNSFOdlTwpZkGFlQ?zcid=1664&zcid=1675
https://www.skype.com/en/
https://www.ringcentral.com/home_p.html
https://hangouts.google.com/
https://www.freeconference.com/
https://events-ar.adobeconnect.com/content/connect/c1/655548740/en/events/catalog.html?folder-id=789961994&campaign-id=connectwebsite
https://www.webex.com/training-online.html
https://www.naca.org/_layouts/15/DigitalLibrary/DigitalResourceAttachment.aspx?ResourceID=9af7f967-37d1-413f-8fc7-5be4a6975688

What other collaboration,
content, communication, or
project management tools
would you recommend?







O COVID-19 Resources by Elizabeth Coder

O SP 2020 Presence Free Engagement Guide by Mel Molsberry

O Student Activities Online by Sarah King

O Virtual Engagement: Ideas, Apps, and Resources by Edward Kang & TaMisha Greathouse



https://docs.google.com/spreadsheets/d/1J_AtrLAR-YnGvoiY7PKCsMFuPKwilrw4JE1XAmDCSLY/edit?usp=sharing
https://docs.google.com/document/d/1vRn2kIF58UB2dIi87KJXv7dlAPR8Eje75VXtqeijj84/edit?usp=sharing
https://docs.google.com/document/d/13IMFAP4Kd4UKE3DJQt7wDmzs5PiP61s5IOv0rv8mLTk/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1qbXr3muOKx-7UmYud23DYZADDDRMQ5KXgn1b8uwLXGY/edit?usp=sharing

What other shared resources
have you founde
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NACA Support

O Coffee & Conversations
O Tuesday Chat Registration

O Thursday Chat Registration

O Community Forum

O Professional Staff Community

@)

@)

Facebook Groups

Student Activities Professionals in Higher
Education

Virtual Event Ideas Community

Online Student Engagement Professionals

Digital Student Engagement & Community
Building



https://zoom.us/meeting/register/v5crcumgrjkiRZ3rMSNS5RRXY75kw9RX-w
https://zoom.us/meeting/register/uZUkfu2prD8qddv2AJocSnDG5wOg_AT89g
https://community.naca.org/communities/community-home?communitykey=981d9734-f642-4fb6-b854-0a5deff59b2b&tab=groupdetails
https://www.facebook.com/groups/394281700668916/
https://www.facebook.com/groups/499354504091393/
https://www.facebook.com/groups/903210189758368/
https://www.facebook.com/groups/DigitalStudentEngagement/

What other groups or support
resources have been helpfule







Considerations

Associates and talent are working hard to
adjust, too

Contact associates and talent to inquire
about virtual programming opportunities

Contact promotional companies for
direct-ship mailers or awards

Resources

O Search:; Virtual talent through NACA 24/7

O Join: Community for NACA Associates

naca 24I;\'

Ry
ACT OR SERVICE CATEGORY

DASHBOARD SEARCH DIRECTORY MANAGE CONTACTS HELP N
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VIRTUAL PROGRAMMING
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https://247.naca.org/WebForms/Pages/NACA247Home
https://community.naca.org/communities/community-home?CommunityKey=8c79cfe8-b20c-45df-bf62-791de8bc630d

Associates:

Are you offering virtual
programminge

Share links & info
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Borrow the Idea
Library Resources
O Libby App (free digital library books from local collection)
O Your school’s digital collection (videos, books, etc.)
Loos, Parks & Museums

O Cincinnati Zoo activities

O National Park Tours

O Museum Tours

Watch Parties
O Facebook watch parties (tutorial or FB Help)

O Nefflix Party extension

Free virtual cooking classes

Disney rides online

Live virtual concerts

Do It Yourself
Online ftrivia - https://kahoot.com/

Online BINGO -
https://www.bingomaker.com/

Leadership Webinar Series - partner w/
faculty on leadership topics

Virtual Milestone Events - leadership
banqguets, inductions, awards, etc.

Virtual 5k races (example)

Relay for Life (online) - virtual fundraising,
activities, watch parties & walks


https://www.overdrive.com/apps/libby/
https://www.facebook.com/cincinnatizoo/
https://totallythebomb.com/heres-33-national-park-tours-you-can-take-virtually-from-the-comfort-of-your-home
https://www.travelandleisure.com/attractions/museums-galleries/museums-with-virtual-tours
https://www.youtube.com/watch?v=odfNE4YQ6L8
https://www.facebook.com/help/1681245065258554
https://www.thenational.ae/arts-culture/television/netflix-party-extension-allows-you-to-watch-shows-with-friends-while-in-coronavirus-isolation-here-s-how-1.993708
https://www.timeout.com/los-angeles/news/gucci-osterias-massimo-bottura-is-offering-free-virtual-cooking-classes-on-instagram-031620
https://www.romper.com/p/while-disney-world-disneyland-are-closed-take-your-kids-on-virtual-rides-22622893
https://radiomilwaukee.org/discover-music/music-news/a-list-of-live-virtual-concerts-to-watch-during-the-covid-19-shutdown/
https://kahoot.com/
https://www.bingomaker.com/
https://alumni.snhu.edu/community-events/homecoming-and-reunions/virtual-5k

Schools:

Which programs are you frying
to take onlinee¢







O Online Learning Resources

O Student Engagement Opportunities

O Student Engagement Month

O Online Criminal Justice Club



https://www.snhu.edu/about-us/newsroom/2020/03/working-together
https://www.snhu.edu/student-experience/online-student-experience/student-engagement
https://www.snhu.edu/about-us/newsroom/2018/11/student-engagement-month
https://www.snhu.edu/about-us/newsroom/2019/01/criminal-justice-club

Thank Youl!

Please continue to lean on one another for support
Contacts:
o Tiffany Fifer
 National Association for Campus Activities



https://www.tiffanyfifer.com/
https://www.naca.org/
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