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Scope

The scope of this project is to implement TeamDynamix (TDX) as the Ticketing System for Service 

Management.  Phase 1 will replace UofL’s ITS JIRA product for Central IT and will include some self-service 

Knowledge Base capabilities.

The implementation plan is a staggered approach which will allow colleges, departments and unit technology 

services to add services after implementation so that all OneIT will be in TDX.
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Timeline
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Overview 
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Service Portal
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Report an issue
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Request a Service
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Search for Service
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Service Catalog
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View your tickets
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Questions?
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Appendix – Team Members
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Teams

Ethan Yehud - Lead
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Thank You!
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