
Work together with other teams to

find solutions and best practices

for the patients you serve.

Multidisciplinary

care

Communicate with referring providers,

especially those with whom you don't

have a relationship.

Good Communication

Build relationships

Invest time

Actively listen

Ensure patients and parents

are satisfied

Service Model

Follow your passion

Lead and advocate

Take initiative

Super

specialization

Just say "Yes"

#WeAreUofL                               #WeAreNortonChildrens

Building a "YES" culture in pediatric service l ines

helps everyone on the care team!

Say "Yes" to...

 - Communicating with referring providers

- Additional appointments

-  Multidisciplinary clinics

- Advocating for your patients

- Helping your colleagues

Just say "yes"


