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Getting Started

How to install Webex on a desktop or laptop and log in for the
first time.

Before beginning, please check whether the Webex client is already
installed on your computer. Search for the Webex icon on the Start menu
in Windows or the Launchpad for Macs.

Cisco \WVebex
If Webex is not installed, follow these steps:

Enter your email address

—_

Go to userwebex.com
2. Login using your UofL userIlD email address

(abcdefOl@louisville.edu). “
3. Select downloads icon at the bottom left of open

window to open the Downloads page. Click
-,
Download under Webex app. Note: Do not select Q0 Launch Webex
any other options on the Downloads page. © Downioads
4, Download and save the proper Webex version for @ rer
your device.
5. Locate the downloaded file in your computer and Webex app
run to begin the install. Whether you're on the go, at a desk,
6. Follow the on-screen prompts and finish the RO K
challenges. It's got all the team colla
in Sta | | . ‘ _‘ moving forward and it connects with
] life
=/

Download Webex Download Webex

For Windows (32 bit) &

Requires Windows 10 or later. Learn more

ires macOS 10.13 or later. Learn more

. If you use a Windows system, use these Microsoft directions to determine whether
your system is running 64 or 32 bit Windows. Click the button most appropriate for
your device.

. If you use a Mac, use Apple’s System Information to determine which processor your
Mac is using. If you see Apple M1 (or higher) in the “Chip” section, you are using a
Mac with an Apple M1 or higher chip. If you see an Intel processor in the “Processor”
section, you are using a Mac with an Intel chip. Click the button most appropriate for
your device.


http://user.webex.com 
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Steps for sign-in on a desktop or laptop once installed

1. Once the Webex application has been installed, open it using the Webex icon.
2. After the login screen opens, enter your UofL userIlD email address
(abcdefOl@louisville.edu).

& &
Webex - Signin

Sart by evteving your il addeis,

i meeting 2

Enter password

Emergency Calling Notification
IMPORTANT EMERGEMCY DIALING (e.g. 911, 999, 112,
119) WARNING

Only use your soft phone to dial emergency services from your
registered physical location. Dialing from other than the

3. Entel’ the I’equeSted |nformatlon as prompted registered physical location may route emergency calls to an
4. Read the Emel‘gency Ca"ing NOtification and !ncorrecF dispatch :lzenter or |:I|rov|de |ncorrelc:tlnc:atlon
information, potentially delaying or preventing emergency
Cl |Ck O K_ services. Please review and update your emergency location

according to the tools, instructions, and methods provided by
your service provider. Your service provider may not support
access to emergency services outside of your home country

OK
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5. Critical: Enter your emergency (e911) location =
information o Add emergency 911 address .
B e
a corll :;rl\.-nce“ your location when y 2 @n emergency ”
3 | I'm using a persenal hotspat ©

If you use the Webex Calling app on a desktop or " - Sy =
laptop, you are required to set the Enhanced 911 B oo T
(E9T1) location within the Webex application each S (equired
time your working location changes per UofL voice county
p Ol |Cy United States of America b

Address
E911 location data is essential for 911 calls to be ac- frecuired)
curately routed in the event of an emergency and is city
mandated by federal law. et

State/Province ZIP/Postal code

. : (required) ~ | | (required)

Complete the form and click Save. Q rep e 2

For emergency responders, describe where you

are in the building (e.g. floor, corner, landmark)

e | {max 20 characters)

Clear address Close Save

Address required for emergency 911 service
The E911 service provides your location information to the
1 emergency services in the event you make an emergency call.

& Choosing not to add your address to the E911 service

E911 Service would like to access : :
could result in a delayed emergency service response.

your location.

To allow E911 Service to access your

location for emergency calls, use Privacy Cancel Add address

settings in System Preferences.

Open Privacy Settings...

Cancel o Helg
Do not ask me again
QS cCall Settings & E911 settings
Note:
. If your system requires confirmation of your location through device geolocation

services, please follow the steps to approve access in your system settings. This
action does not replace the user’s requirement of setting or confirming a new
location within the Webex application each time the device is moved or your
working location changes per UofL voice policy.

. You can confirm the E911 location data is set by the check icon at the bottom of the
Webex window. You can update or change your location by clicking on this button.



