
 
 

 

 
 
 
The Kentucky Pharmacy Coalition provides pharmacy benefit contracting through a group 
purchasing agreement.  In addition to accessing pricing arrangements, the Kentucky 
Pharmacy Coalition will help control prescription costs for covered employees and their 
covered dependents. 
 
We’re committed to helping you save money whenever possible.  To use your University of 
Louisville prescription benefit, present your Express Scripts prescription benefit ID card at 
your pharmacy, AND also ask if there are any special pricing programs they offer on any 
medications.   
 
Help with Your Medicine & Copay Counseling: Free prescription counseling services are 
available for any University of Louisville health plan member.  You may phone Kentucky Rx 
Coalition pharmacists with questions regarding prescriptions and over-the-counter 
medications, and advice on how you may save money on your prescriptions.  To access 
prescription drug counseling, phone 1-855-218-5979 (KY Rx) or 859-218-KY Rx 
(5979). 
 
 
Should I call Express Scripts or the Kentucky Rx Coalition when I have prescription 
issues? 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contact Express Scripts: 
 when you need ID cards 
 to enroll in mail order 
 to find an in-network 

pharmacy 
 to price check an Rx 

 
Phone: 1-800-298-6890 
Mail Order Phone: 1- 800-298-
6890 
Web: www.express-scripts.com 

 

Contact KY Rx Coalition: 
 when you can’t reach Express 

Scripts 
 to find lower cost alternatives 
 to contact your physician for 

Rx for lower cost alternatives 
 to help with mail order 
 to ask about side effects, drug 

interactions, and over the 
counter medications 
 

Phone: (855) 218-KYRx  
Local (859) 218-KYRx 

Web: www.kyrx.org 
Customer Service Hours: M-F  

8:00 am – 6:00 pm EST 
 

 

http://www.kyrx.org/

