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Feeling overwhelmed, 
stuck or lost? 
Lean on EAP, day or night.  

What is an Employee Assistance Program (EAP)? 

It’s a no-cost employee program to help you meet 

life’s challenges. Call 800-865-1044 or visit 

anthemEAP.com and enter University of Louisville 

to log in. Everything you share is confidential. 

Find help today 
Receive support when and how 
you need it. 

Call us 

Reach us at 800-865-1044 
24/7 for free, confidential help 

Visit our website 

Go to anthemEAP.com and enter 
University of Louisville to log in 

Employee Assistance 
Program 

800-865-1044 

anthemEAP.com 
Enter University of Louisville 
to log in for free, confidential 
help, any time, day or night 

Your privacy matters. If you contact EAP, no one will 

know, unless you give permission in writing.* Let us give 

you a helping hand. Please call 800-865-1044 or go to 

anthemEAP.com and enter University of Louisville 

to log in. 

* In accordance with federal and state law, and profe ssional ethical standar ds. 

Language Access Services - (TTY/TDD: 711) 
Spanish - Tiene el derecho de obtener esta información y ayuda en su idioma en forma gratuita. Llame al número de Ser vicios 
para Miembros que figura en su tarjeta de identificación para obtener ayuda.  

 

Anthem complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex. 
 
Anthem Blue Cros s and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO 
products under written by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member 
services or can be obtained by going to anthem.com/co/networkaccess. In Connecticu t: Anthem Health Plans, Inc. In Georgia: 
Blue Cros s Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem 
Health Plans of Ken tucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City 
area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT 
and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits under written by HMO Missouri, Inc. 
RIT and certain affiliates only provide administrative ser vices for self-funded plans and do not underwrite benefits. In Nevada: 
Rocky Mountain Hospital and Medical Ser vice, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New 
Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, 
Inc. and under written by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: An them Health 
Plans of Vir ginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its ser vice area is all of Virginia except for the 
City of Fair fax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin 
(BCBSWI), underwrites or administers PPO and indemnity policies and under writes the out of network benefits in POS policies 
offered by Compcare Health Ser vices Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation 
(WCIC). Compcare under writes or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS 
policies. Independent licensee s of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem 
Insurance Companies, Inc. 



We’re here for your everyday problems 
and questions, big or small. 

The EAP can help you: 

Find child, elder, or pet care. 

Work on achieving work-life balance. 

Parent a child with special needs. 

Deal with addiction and recovery. 

Set retirement goals. 

Find mental health resources 
and information. 

Address financial or legal issues. 

Mark’s Story 

When you need some guidance, one on 
one — that’s how EAP can help. For example, Mark* 
called us during a difficult financial time:  

Mark contacted EAP when he found himself unable to keep 
his home and struggling to find a new place to live. He was 
feeling a lot of stress and anxiety about the future. The EAP 
representative who spoke to Mark explained the different 
types of services available to him, including counseling, 
financial consultation, and help with his housing search. 
The representative also referred Mark to local counselors 
who specialized in his areas of need and directed him to 
emotional health resources on the EAP website. 

*Mark is not their actual name. It was changed to respect 
and protect privacy and identity. 

Contact us 24/7. 
The EAP is here to make sure you and your 
household members have the support you 
need for emotional well-being. 

Simply call 800-865-1044 or visit 
anthemEAP.com to find help right away — 
at no cost to you. 

This document is for general informational purposes. Check with 
your employer for specific information about benefits, limitation and 
exclusions. 

Connect with us by phone, in-person or online. 
You can: 

Use our toll-free number to speak with an 
EAP professional.  

Meet with a professional face-to-face. 

Have up to 8 free counseling visits per 
issue per year.  

Ask us about online visits with LiveHealth Online. 

Learn more about how EAP can help you 
at anthemEAP.com.  
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Emotional Well-being Resources 
These no-cost digital tools can teach you how to 

manage stress, anxiety, depression, substance use, 
and sleep issues.  


