
The Negative Service Indicator E-mail Communication will be sent via e-mail to graduate 

students one week prior to registration.  The E-mail states the following: 

We hope you will continue pursuing your graduate degree at the University of Louisville. 

You are receiving this e-mail, because, unfortunately, you have a hold on your account 

which will not allow for future enrollment. Please review your ULink account to identify the 

reason(s) for the hold. The steps are as follows:  

 

Student Services Tab>Registration>Registration Preparation>Holds/Notices on 

Records/Accounts  

 

Click on Holds/Notices on Records/Accounts to identify the hold and for the University 

office/department to contact. 

ULink Screenshots: 

Student Services Tab>Registration>Registration Preparation

 



1.  Holds/Notices on Records/Accounts 

 

2.  Holds/Notices on Records/Accounts – continued 

 


