
University of Louisville - Higher Education Emergency Relief Fund 
(HEERF) Reporting - Emergency Financial Aid Grants to Students 

HEERF III Reporting 

1. The University of Louisville signed and returned the ‘Recipient’s Funding Certification and 
Agreement’ for the Emergency Financial Aid Grants to Students under the Coronavirus Aid, 
Relief, and Economic Security (CARES) Act on April 10th, 2020.  An additional Certification and 
Agreement was not required for HEERF III.  The university committed to provide no less than 50 
percent of the funds received under Section 314(a)(1) to Emergency Financial Aid Grants to 
Students. 
 

2. The Minimum Amount for Emergency Financial Aid Grants to Students for the University of 
Louisville is $18,854,679.   
 

3. As of April 1, 2022, $17,111,247.23 has been distributed to students. 
 

4. The University of Louisville estimates 20,319 students are eligible to receive Financial Aid Grants 
to Students under Section 314(a)(1) and over 13,000 have been confirmed as eligible to 
participate in programs under Section 484 in the Title IV of the Higher Education Act of 1965. 
 

5. As of April 1, 2022, 14,961 unique students have received an Emergency Financial Aid Grant 
under Section 314(a)(1) of the CRRSA Act, totaling 24,642 total awards. 
 

6. The University of Louisville’s methodology for distributing funds (24,642 total awards): 
 
Block Grants I.  Processed for the Fall 2021 semester.  Total Awarded = $8,082,006.00 
All Block Grants bypassed university accounts and were provided to students as a residual. 
 
The university was able to prioritize need among undergraduates by relying on FAFSA data.  For 
undergraduate students, awards ranged in amount from $400 to $1500 and were based on EFC 
(0-EFC students received $1,500 grants, high-EFC students and students with No FAFSA received 
$400, and there was a scale/grid for students between).   
 
12,813 “block grants” have been awarded to continuing students at the University of Louisville.  
Undergraduate students were automatically evaluated for eligibility.  Graduate students were 
asked to confirm a financial need via an invitation, Communication #1 below.  All students 
receiving funds via block grant were provided a communication (see Communication #2 below).  
 
Block Grants II.  Processed for the Spring 2022 semester.  Total Awarded = $5,306,000.00 
All Block Grants bypassed university accounts and were provided to students as a residual. 
 
The university was able to prioritize need among undergraduates by relying on FAFSA data.  For 
undergraduate students, awards ranged in amount from $400 to $900 and were based on EFC 



(0-EFC students received $900 grants, students with EFC up to $28,000 received $400, and there 
was a scale/grid for students between).   
 
9,488 “block grants” have been awarded to continuing students at the University of Louisville.  
Undergraduate students were automatically evaluated for eligibility.  Graduate students were 
asked to confirm a financial need via an invitation, Communication #1 below.  All students 
receiving funds via block grant were provided a communication (see Communication #2 below).  
 
Block Grants III.  Processed for the 2021 Winter Session semester.  Total Awarded = 
$561,150.00 
Students were given the opportunity to utilize HEERF III funding to support winter session 
courses.  Students were invited to apply for funding (see Communication #3 below).  The 
university was able to prioritize need among undergraduates by relying on FAFSA data.  For 
undergraduate students, awards ranged in amount from $550 to $1000 and were based on EFC.  
Graduate students received a block grant of $800.   
 
734 “block grants” have been awarded to students at the University of Louisville for the 2021 
winter session.  All students receiving funds via block grant were provided a communication (see 
Communication #4 below).  Students were given the option of receiving the funds via a 
residual/bypass the university account OR applying the funds to the university account.  UofL 
used an electronic form to collect this information and see Communication #5 for an example 
communication. 
 
Targeted HEERF Efforts.  Total Awarded via targeted efforts = $2,600,724.66 
All Targeted HEERF Efforts allowed students to have the option of receiving the funds via a 
residual/bypass the university account OR apply to the university account.  UofL used an 
electronic form to collect this information and see Communication #5 for an example 
communication. 
 
Given the inherent nature of the individualized, targeted effort to identify students, student 
need was prioritized throughout these targeted mechanisms of distributing HEERF grants.   
 
940 students have been awarded at the discretion of a University of Louisville Student Success 
Coordinator.  Individual appointments were required to discuss a student’s personal and 
financial situation.  The professional staff recommended an award amount based on the 
student’s unique situation.   
Total Awarded via this targeted effort = $2,218,685.48 
 
3 students have been awarded to assist with math readiness in advance of their first year of 
college.   
Total Awarded via this targeted effort = $5,654.75 
 



278 students have been awarded at the discretion of the Student Financial Aid Office and the 
Financial Aid Counseling Team.  Students were reviewed as part of the Professional Judgement 
process and evaluated accordingly.   
Total Awarded via this targeted effort = $283,901.00 
 
109 students have been awarded based on a successful appeal of institutional aid that was lost 
from the 20-21 aid year to the 21-22 aid year.  
Total Awarded via this targeted effort = $471,000.00 
 
277 students have been awarded at the discretion of the Graduate School.  Students submitted 
an online application to be evaluated by professional staff within the Graduate School. 
Total Awarded via this targeted effort = $182,850.00 
 

7. Communication #1.  Graduate and Professional students were asked to confirm a financial need 
before a block grant was applied.  The template:   

Dear <First Name>, 

Based on the latest federal stimulus legislation, we are able to make funds available through the 
Higher Education Emergency Relief Fund (HEERF).  As a continuing student enrolled in a graduate or 
professional program for the (fall 2021 or spring 2022) semester, you are eligible to apply for funds if 
you've incurred expenses associated with the pandemic.   

You are receiving this invitation to apply based on the information we have available in our student 
information system.  This application will be tied directly to your UofL Student ID number.  For this 
reason do NOT forward this email or application link. 

If you are in need of financial support, click on the link below and use your UofL credentials (ULink 
user ID and password) to login and complete the application by Date Varied.  

https://louisville.edu/financialaid/federal_heerf_III_grant_application 

After you submit the application, you will receive a confirmation email and our office will review your 
account and post eligible funds in approximately 7-10 business days.  The award range is Varied. 

The Student Financial Aid Office is here to assist you.  Contact us at finaid@louisville.edu or (502) 852-
5511 if you have you have questions or need additional information.  

 
Communication #2.  Award notification for all students receiving a block grant: 

Dear <First Name>, 

A Federal Higher Education Emergency Relief Fund (HEERF) Grant has been disbursed to you through 
the university's refund process.  

https://louisville.edu/financialaid/federal_heerf_III_grant_application
mailto:finaid@louisville.edu


If you have not already done so, we highly encourage you to establish your refund method via 
ULink.  Instructions for this process are available on the Bursar's website.  This will allow for the 
fastest delivery of funds directly to you. 

If you would like the HEERF award to apply to your student account to cover (Fall 2021 OR Spring 
2022) tuition or other costs, please know the funds will be directed to you in the form of a refund and 
you must take action to use these funds to pay your university account.  Instructions for making 
payment to the university are outlined on the Bursar's website.  

The Student Financial Aid Office is here to assist you.  Contact us at finaid@louisville.edu or (502) 852-
5511 if you have questions or need additional information.  

 

Communication #3.  All students invited for a block grant to support winter session: 

Dear <First Name>, 

Based on the latest federal stimulus legislation, we are able to make funds available through the Higher 
Education Emergency Relief Fund (HEERF) to support Winter Session courses for students that have 
been impacted by the pandemic.  As a student enrolled in the fall 2021 semester, if you could benefit 
from a Winter Session course, you are eligible for funds.   

If you could use Winter Session coursework to advance your progression towards degree completion, 
click on the link below and use your UofL credentials (ULink user ID and password) to login and 
complete the application by December 10th.  

https://louisvilleedufinancialaid.formstack.com/forms/heerf_winter_session 

Awards will range in amount from $550 to $1500 depending on applications received and information 
from the 2022 aid year FAFSA (the FAFSA is NOT required to be eligible). 

If you haven't yet registered for a Winter Session class.  Class schedule information may be viewed by 
logging in to ULINK, selecting the "Manage Classes" tile, then "Class Search and Enroll", Select Fall 
2021, click "Additional Ways to Search", then Select "Winter Session" under "Academic Session". 

For more information, please visit: https://louisville.edu/wintersession.  

If you have questions about registration, email regoff@louisville.edu.  

You are receiving this invitation to apply based on the information we have available in our student 
information system.  This application will be tied directly to your UofL Student ID number.  For this 
reason, please do not forward this email or application link. 

The Student Financial Aid Office is here to assist you.  Contact us at finaid@louisville.edu or (502) 
852-5511 if you have you have questions or need additional information.  
 
 
 

https://louisville.edu/bursar/student-choice-refunds
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flouisvilleedufinancialaid.formstack.com%2Fforms%2Fheerf_winter_session&data=04%7C01%7Ckiran.maind%40louisville.edu%7C6295fbdd2c0f4603ccb208d993e616f7%7Cdd246e4a54344e158ae391ad9797b209%7C0%7C0%7C637703438711481353%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8iqfmiW1cXF5u0vzyOXeaSLhI5dpehfhaLo4uDr2BhM%3D&reserved=0
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Communication #4.  Award notification for students receiving a block grant for winter session: 

Dear <First Name>, 

A Federal Higher Education Emergency Relief Fund (HEERF) Grant has been disbursed to you based on 
your request for funding to support your enrollment in a Winter Session course. 

The Student Financial Aid Office is here to assist you.  Contact us at finaid@louisville.edu or (502) 
852-5511 if you have you have questions or need additional information.  

Sincerely, 

Student Financial Aid Office 
University of Louisville 
Website: louisville.edu/financialaid  
Email: finaid@louisville.edu  
Call Center: (502) 852-5511 
 
 

Communication #5.  Each Targeted HEERF Effort of awarding utilized an electronic intake form 
that included a question that allowed students to elect to have a HEERF award applied to the university 
bill.  While the entire intake form is not germane to HEERF, an example of the way students were given 
the option to have the award apply to the university bill is: 

The Student Financial Aid Office will receive the amount of 
the grant award from the Student Success Center. In order 
to process it correctly, we need to know how YOU would 
like it applied to your account – please select your 
preference:  

I prefer all grant funds bypass 
the current charges owed to 
the university and are 
refunded directly to me.  

 

The Student Financial Aid Office will receive the amount 
of the grant award from the Student Success Center. In 
order to process it correctly, we need to know how YOU 
would like it applied to your account – please select your 
preference:  

I prefer the grant to apply to 
any/all university charges first 
and any excess funds to then be 
disbursed via the refund process.  
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