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Learning Objectives

* Participants will learn about the benefits of creating an online
network of support

* Participants will learn about roles, rules and privacy issues within
online communities

* Participants will learn how to set up a Facebook group and a
Yahoo group

* Participants will learn best practices to keep their online
community active




[solation

Parents of children
with autism need to
connect with other
parents 1n a
supportive
environment on a
regular basis




Three Benefits of Social Networks for
Support Groups

* Give parents of children with autism an opportunity
to meet and connect with other parents
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Three Benefits of Social Networks for
Support Groups

* Give parents of children with autism an opportunity
to meet and connect with other parents

* Help support groups organize meetings, activities
and events.

* Provide an opportunity for parents to share
information about helpful resources and/or provide
supportive words of encouragement for online
community members.




Through sharing pictures,
videos and stories about
their families’ highs and

lows support group
members are able to get to
know each other better
and form a deeper
connection with one
another




Support groups can post
information about social

activities and fundraisers
such as awareness walks,
bake sales, pot luck
dinners and monthly
meeting updates




Parents Share Information and Give
Encouragement

Parents can share if they
had a tough day with their
child or if their child did
something they were really
proud of or they can share
resource information such
as free training events and
summer camp information
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Join an Existing Online
Group
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Start Your Own Online
Group
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PROS

You already know
your support
group members
and the online
community gives
you an opportunity
to get to talk with
them more often
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ﬂ%g' Kentucky Autism
Training Center
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@ Messages

D Notes

#]) Links

& Places Editor
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PROS

The support group
members can
create their own
set of moderation
rules for the online
community
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CONS

Someone in the

support group will
need to set up the
online community

%é Kentucky Autism
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Roles, Rules and Privacy

You need to have them!
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Moderator




What's the Difference?

Community Manager Moderator

Three responsibilities Three responsibilities

Look through all of the posts online to * To prevent the development of negative

make sure everyone is getting their information

question answered To prevent the development of

arguments that may conflict with the

Keep the conversation going by healthy behaviors the network is trying
creating content daily to promote

To reach out to dormant members To identify disrespectful posts on the

through email and at support group public forum and delete them, warn the

meetings to encourage them to join member who posted it, and keep records

the conversation so that people who repeat this behavior
can be removed from membership or
have limited posting privileges




Rules

Best Practices

Set up rules from the beginning

Do not make them long or
complicated

Refer to the rules when a site
members online behavior is
inappropriate to help them
understand why an action was taken

Remember its okay to disagree with
opinions but the rules are necessary
to protect the integrity of the online
community

Example of rules

We do not permit:

Sexual or offensive language or
content

Harassment of other users
Abuse or disruption of our services

The impersonation of Autism
Support Group community manager
or moderator

Advertising of third party services or
websites




Privacy

Best Practices

* Don’t share any information
online that you would not
feel comfortable sharing with
an entire group in person

e Understand how the online
community works

* Always check your privacy
settings







Facebook Groups



Let’s Create a Facebook Group

-
a B hittp://www facebook.com/about/groups/ £ ~ & X || B Facebook Groups X LY
i

x Gox =gle ‘ facebook groups v 1{' Search v - ﬁ Share ‘ &) Translate ~ More »

Ste p O n e faCEbOOk Search for people, places and things Q ’,; M/ s s

. Groups
GO to . n Share with the important groups in your life.
facebook.com/about/groups

Create a private space

Have things you only want to share with a small group of people? Just
create a group, add friends, and start sharing. Once you have your group,
you can post updates, poll the group, chat with everyone at once, and
more.

Click on Create Group

Share different things with different people

Groups let you share things with the people who will care about them
most. By creating a group for each of the important parts of your life —
family, teammates, coworkers — you decide who sees what you share.

Control who sees your group

Secret: Only members see the group, who's Groups for Schools |

in it, and what members post. Join groups for your dorm, classes and 2 19 Chat (8)

= 10:3 PM
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Step Two

Create a Group Name

Select members

Select Privacy Settings

(Choose One)

* Open
Closed
Secret

Click Create

"

6 9 [ hittp://www.facebook.com/about/groups/ P~ & X || B Facebook Groups X -

' x Google ’ facebook groups

4 i:‘,’ Search v |- ﬁ Share ‘ &) Translate ~ More »
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4
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Have things you only want]
create a group, add friendy
you can post updates, poll
more.

Share different thing

Groups let you share thing
most. By creating a group
family, teammates, coworl

Create New Group

Group Name:

Members: | which people do you want to add to the group?

Privacy: © ) Open
Anyone can see the group, who's in it, and what members
post.

@ @ Closed
Anyone can see the group and who's in it. Only members
see posts.

©) © Secret
Only members see the group, who's in it, and what
members post.

Learn more about groups privacy

Control who sees your group

Secret: Only members see the group, who's Groups for Schools

in it, and what members post.

Join groups for your dorm, classes and

B & €& &

.
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Autism Support Group
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Congratulations Big

Photos

you have a new < S

APPS
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& Places Editor ) Open Group 58 members
Information,events,and tips about Autism or Asbergers.
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Secret Facebook Groups for Support Groups

Group Chats - Everyone in the group can chat online at the same time

Shared documents -If you need to share notes from the support group
meetings or flyers for activities

Private photo sharing—Only Secret Group members can see photos

Shared email address to post messages to the group

Learn more about these features and adjusting group settings:

http://www.socialmediaexaminer.com/how-to-use-secret-facebook-
groups-to-enhance-your-business




Yahoo Groups



Let's Create a Yahoo Group

Ste O n e 'éVahoo!Groups:Starta Gr %
p & = C [ groupsyahoo.com/start i % =

IR Hi Diandre + | Sign Out | Help Make ¥! My Homepage ne Mail @ | My¥! | {0} Yahoo! *

Go to yahoo.com and create an = YaHOO!crours == Soun i |

account Start a Group | My Groups
Start a Group

G O to : Categorize Dascriba
http ://group S .yaho O . Com/Start Step 1 of 3: Select a Yahoo! Groups Category

Browse or search for the category that best describes your group. Please be as specific as possible when selecting the
category. Groups containing sexual content must be placed under the Romance and Relationships > Adult category.

Select a Yahoo Groups category
in the Search group categories "
box enter "autism for a more

- Business & Finance

SpeCifiC Catego ry" - Computers & Internet

- Cultures & Community
- Entertainment & Arts

- Family & Home

Click on the suggested link in

- Health & Wellness

blue and click place my group

here T s

- Religion & Belisfs

- Romance & Relationships




7&,\‘5?’100! Groups: Starta Gr % W ¥

€ - C | [ groupsyahoo.com/start?stage=28catn=1600061616&hide=0&referer=%2Fstart%3Fstage%3D1%26srch%3Dautism%2B%26search%3DG0&start=Place+my+group+here
ST & GIOUE T vy Sroan
Start a Group

Categorize Describe Select Profile

Step 2 of 3: Describe Your Group

Create a Group name Grvpame

This name will appear on your Group page and in search results.

An Autism Support Group

Select group email s
address (this works like

Enter Your Group Email Address

This email address is for your group. When you send a message to this address, all members of your group will receive a
copy. (60 characters maximum, no spaces or special characters allowed)

an email listserv any
email sent to this e
a d dres S gets This description will appear at the top of your Group page.

distributed to everyone w2
in the group)

|anauhsmsuppnrt | @yahoogroups_com

Example: coolestgroup or coolest_group

Describe your group
and click continue

Text or HTML, 1933 characters left, 2000 characters max

[ Contue |E]
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Step Three - .- 22
p Start a Group | My Groups i
Start a Group

Categorize Describe Select Profile

.
S
\

e Select your yahoo profile ::.Z: :;f::electyour\’ahoo! Profile and Email Address

and the email address fyou chooss to receive group messages by email they will bs sent to the smal address you select belovi.
that responses on the list ¢ e

Wlll g0 to. The default H:Sg:;ﬁ;r\_wu salect will be used when other members want to learm mare about you, or communicate with youvia Yahoo!
address is the one that

you used when you bk (Mt P (ot Pt it P

began to register a group.
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Type the code below | 3z5Lwhis | Audio cade |

. Need help?
« Enter security code and E&ﬁ&%
click continue .

| Try a new code _‘

 Coniue |

Copyright ® 2012 Yahoo! Inc. All rights reserved.
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& - C [} groupsyahoo.com/start

' Hi, Diandre ~ | Sign Out | Help Make Y! My Homepage ,ﬁ:k o Mail My 1 Q Yahoo!

YAHOO,’ GROUPS |Q893rch Search Web ‘

You Will get a Start a Group | My Groups
Start a Group

homepage for your
. Congratulations!
gro up an d an e mall Your Group anautismsupport has been created. You can access your group using the link below or from the Yahoo!

Groups "My Groups” page.

account for the group

Group home page:  hitp://groups.yahoo.com/group/anautismsupport

Group email:  apnautismsupport@yahoogroups.com

You can customize who
can join and/or post s wh oo o con o s Grorson oo i s, .
messages and you can |

send an email o SRR
invitation for members

to join the group.

Congratulations you
have a new group! P EcmeY B BB E & & & " %




Allow a
shared:

Calendar
Files
Photos
Polls
Links

Email

7 Qn anautismsupport : An Aut X W %

C | [ health.groupsyahoo.com/group/anautismsupport/

anautismsupport - An Autism Support Group

Home
Messages
Pending
Spam?  [Delete]
Post
Files
Photos
Links
Database
Polls
Members
Pending
Calendar

Promote
Invite

Management

The Yahoo! Groups
Product Blog

Check it out!

Group Information
Members: 1

Category: Autism
Founded: Nov 13, 2012

m Settings

Home

Search for other groups...

Activity within 7 days: (No Activity)

Description (Edit, Add Phota)
A supportive group for parents and families of children with antism

(No messages for this group)

How to use Yahoo Groups

AdChoices[>

Group Email Addresses

Post message:
anautismsupport@yahoogroups.com
Subscribe:

anautismsupport-
subscribe@yahoogroups.com
Unsubscribe:

anautismsupport-
unsubscribe@yahoogroups.com

List owner:
anautismsupport-owner@yahoogroups.com

SPONSOR RESULTS

Ticket
www.local.com - Find Ticket Here at
Local.com!

Local Banking

http://www.youtube.com/watch?v=buSoEg0Ckx0




Engagement

Keep them coming back!
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[deas to Increase Communication

 Photos

e Ecards

Fun

Supportive

* Get well soon
* Words of encouragement

* Well wishes (Happy
Birthday, Anniversary,
Congrats on the new baby,
marriage, graduation,
promotion etc.)




[deas to Increase Communication

Interesting Important

e Articles read online that Offline Activities

are relevant to the group e Support group meetings,

e Share information from notes and date reminders
other autism online
communities and email
listservs

e Activities such as
awareness walks,
fundraisers, bake sales,

 Community Events parent’s or kids day out




Most Important Key to Engagement




Go out and start or join those online groups today!

QUESTIONS???

Diandre Glover Thomas

diandre.gloverthomas@Iouisville.edu
- UNIVERSITY OF

(502)852-2467 LOUISVILLE.

KENTUCKY AUTISM 2
TRAINING CENTER
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