BE YOUR OWN CASE MANAGER 
1. Get yourself organized before you go out applying for services. 

2.  Create a chart or list that will be used to track dates of visits to organizations, which you spoke to and a column of what you need to do.
3. Always create a paper trail. When you meet with individuals, get their business card and if they don’t have a business card, ask for their complete name and spelling along with their tel. number and spelling. Be mindful that when you are at places such as DHHS, they may be reluctant due to the violence that has happened in those settings.
4. Get a calendar or print one off from a website in order to manage   appointments.
5.   Go to your appointments with an agenda because it is common to go to an appointment feeling stressed and feeling not heard so you tend to release information that gets in the way of your goal. It is not that they don’t care, but they have a lot of people to deal with and get worn out from their job stressors.
6.  Be prepared to wait by bringing a book or knitting. This will distract you and mindful of your goal.
7. If you have too much on your plate or have anxiety or depression, get some counseling to keep your mind healthy. 
8. When you sit down, take a moment to review your goal and center yourself. A smile to the person on the other side of the desk will go along way.
9. If someone says they can’t help you, ask if they know of someone who can.

HOW DO YOU KNOW IF WHO YOU ARE WORKING WITH IS PROFESSIONAL?

1. Ask to see their credentials

2.  Get recommendations from other parents or professionals. They have a lot of insight on who can best help you.

3. Meet with the professional beforehand. Ask them questions about their area of expertise and how they work.
