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Overview

This tutorial will explain what to do if you experience a problem logging in with Single
Sign On (SSO). The following steps will show you what to do to correct the error and
gain access to Blackboard.

Quick Steps

Access http://blackboard.louisville.edu from your web browser

Step 1

From the login page, click the “SSO Sign-in”
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Introducing Single Sign On (S50)
Watch this video to learn how to login

Having an issue logging in? Watch this video on how to correct login issues
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http://blackboard.louisville.edu/

Step 2

If you see this screen after clicking the SSO Sign On to access Blackboard, click the “Return to Login Page” Button

Blackboard

X

Blackboard Learn is currently unable to log into your account using

Single sign-on because the authentication request has expired. Please

log out of single sign-on and try again.

For reference, the Error ID is f27657b6-dd7e-4020-ad6b-
81044f1d5b40.

Return To Login Page
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Step 3

SSO Sign In

Introducing Single Sign On (SSO)

Watch this video to learn how to login

Having an issue logging in? Watch this video on how to correct login

Step 4

Open a new browser tab and enter in “myaccount.microsoft.com

myaccount.microsoft.com
myaccount.microsoft.com
myaccount.microsoft.com - Google Search

myaccount.microsoft.com/device-list

® & o & 6

account.microsoft.com
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Step 5

Login to that account, choose your username@Iouisville.edu account or type it in if you are prompted to
do so.

©

B Microsoft

Pick an account

+ Use another account

Step 6

Enter your password when prompted.

(6

Be Microsoft

& laleak01@louisville.edu

Enter password

Forgot my password

Delphi Center for Teaching & Learning | 502.852.8833 | louisville.edu/delphi 4


mailto:username@louisville.edu

Step 7

On the next screen, it will ask if you want to remain signed in, Choose “Yes"

a5 Microsoft

laleak01@louisville.edu
Stay signed in?

Do this to reduce the number of times you are asked
to signin.

D Don't show this again

No Yes

Step 8

Once logged in, navigate to the right hand side of the window and click on your picture.
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Step 9
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Click the Sign Out button to remove the token from Microsoft
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Step 10

You are presented with the screen to log you out of Microsoft.

a8 Microsoft

Pick an account

Which account do you want to sign out of? @

laleak01@louisville.edu

@ Leake,Linda Anabel
Signed in

Step 11

Click your account to logout of Microsoft.

Hang on a moment while we
sign you out.

B® Microsoft
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Step 12

Once you are logged out of Microsoft, look for the three dots located to the right of your account name on the screen.

Be Microsoft @

Pick an account

lE laleak01@louisville.edu D

+ Use another account

Step 13

Click the three dots and click “Forget”. This will remove the token and allow you to reset it.

B8 Microsoft @

Pick an account

Forget

o

laleak01@louisvi

+ Use another account
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Step 14

Now you can re-login to Microsoft with username@louisville.edu

BS Microsoft @
Sign in

laleak01@louisville.edu

Can't access your account?

Next

Q Sign-in options

Step 15

Enter your password

a5 Microsoft @

< laleakO1@louisville.edu

Enter password

Forgot my password
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Step 16

On the next screen, it will ask if you want to remain signed in, Choose “Yes"

B® Microsoft
laleak01@louisville.edu
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

[:] Don't show this again @

No Yes

Step 17
So now, we will go back into Blackboard. Click “SSO Sign On”

UL

SSO Sign In

Introducing Single Sign On (S50)

Watch this video to learn how to login

Having an issue logging in? Watch this video on how to correct login
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Step 18

You will automatically be redirected to Blackboard account without having to type in your userame and password.

Blackboard Stream

R Linda Leake

@ Activity Stream
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9 Sign Out

Privacy

Terms

§;\\‘

g;\('

§;\\‘

g:\('

Recent

University of Louisville Announcement
Introducing Single Sign On (SSO)

Watch this video to learn how to login

Having an issue logging in? Watch this video on...

University of Louisville Announcement
Free food and swag, you say?
Get a free voucher to use at campus restaurants and cafes, and a free

university swag item when y...

University of Louisville Announcement

NEW: Respondus Lockdown Browser + Instructor Live Proctoring (Beta)
Respondus LockDown Browser has added a new feature, Instructor Live
Proctoring, which allows it t...

University of Louisville Announcement
NEW: Respondus now works with Chromebooks with some limitations (Beta)

More information Chromebook used with LockDown Browser and
Respondus Monitor. This is an optioni...

This easy one-click login should exist between all Single Sign On (SSO) enabled applications.
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