NOEL-LEVITZ STUDENT SATISFACTION INVENTORY
SUMMARY AND IMPLEMENTATION PLAN 

FALL, 2006

Introduction 
The Noel-Levitz Student Satisfaction Inventory has been administered three times to University of Louisville undergraduate students,  Fall 1995, Fall 1999, and Fall 2002.  Students are asked to evaluate each question two ways:  the importance of the program or service based on their expectations, and their satisfaction with how well that expectation is being met.  A performance gap is determined by the difference in the importance rating and the satisfaction rating.    The Fall 2002 results included 1658 responses, more than twice the number in 1999 or 1995.   The overall results in 2002 compared UofL student responses to the responses of 115,595 students at 128 four-year public institutions.    Demographic breakdown by class level, race, residency status, academic profile and other dimensions are obtained.    In 1999, 44% of the questions demonstrated a response above the national average.   In contrast, for Fall 2002, responses from 92% of the questions had satisfaction levels above the mean.   Similarly, the Fall 2002 African American student results improved in 86% of the questions.
Implementation, Fall 2006

The SSI is being administered for the fourth time Fall, 2006.    Outreach to students to complete the survey has been through the Cardinal newspaper, student Netmail, SGA e-mail notification, flyers distributed at the Student Activities Center and Papa John’s stadium parking lot, and campus residence halls, postcard mailers, and TV monitors in the Student Activities Center and academic buildings.  

The invitation to participate was e-mailed to 6000 undergraduate students consisting of a random sampling with representative percentages of each classification (freshmen, sophomore, junior, senior) on 10/29/06.    The survey will be on-line until 11/1/06, with  reminder e-mail requests sent weekly to students who have not participated.   Incentives for completing the survey are ten $100 gift cards from the University of Louisville bookstore.  

The results will be presented to the Assessment Team for discussion, distribution to other constituency groups, and setting up student focus groups as needed.      

ADDITIONAL DATA:   

Residence proximity to campus 

^    On campus

^     0-1 mile 

^     2-5 miles

^     6-10 miles 

^     more than 10 miles 
A target report will be requested to determine satisfaction of students living at various distances from campus.   In addition, a specialized comparison report will be requested to compare satisfaction of students living on campus with students who commute using proximity to campus indicators, providing additional data to review as we analyze programs and services for commuter students during the 2006-07 academic year. 
Each institution is allowed a maximum of ten additional questions 
1. I feel there are adequate Career Counseling staff to assist me. 

2. The Student Government Association (“SGA”) advocates for my issues and concerns.  

3. Critical thinking – the ability to make judgments about the value of information, arguments, or methods, and apply this information to real life experiences – is taught well at UofL.  
        


4. The Career Counseling staff is knowledgeable about my area of study and the resources I need to help me manage my career. 

5. I feel a strong sense of community at UofL.   

6. SGA’s programming arm, the Student Activities Board, puts on programs that I find relevant and enjoyable.  

7. Opportunities to learn about cultural groups different from my own are available on campus.  

8. My Career Counselor was able to help me learn about the application process necessary for graduate school.  

9. There are sufficient common spaces both indoor and outdoor that encourage students to build community and spend social time with each other.    

10. I feel I will be able to find a good job upon graduation.

· Questions 1, 4, 8, 10 were written by Leslye Erickson, Career Services Director.    We are attempting to obtain baseline  information as Ms. Erickson develops the mission, vision, goals and objectives for the re-vitalized Career Services Center.  

· Question 3 was written by Jim Henson, Director of Assessment, Provost’s Office.   This question was written to obtain baseline information relative to the Quality Enhancement Plan of the SACS reaffirmation process.    Becky Clark verified this question with Connie Shumake, who verified with Dan Mahoney (Connie confirmed Dan’s approval on  10/23/2006 by phone).  

· Questions 2, 6 were written by Darrell Messer, Student Government President,  to assist SGA in evaluating their services and programs.  

· Questions 5, 7, 9 were included to analyze any change in responses from 2002 NL SSI administration.     (These questions were also on the 2002 SSI survey).   The goal is to determine whether students have an improved sense of community since the SSI was administered in 2002, with the expansion of the Ekstrom library (2006), refurbished lower level of SAC (2005),  development of Community Park (2006) and Kurz Hall (2003) that include courtyards and community areas for socialization, remodeling of Stevenson Hall lobby area, other improvements on campus.  

Specialized Group Comparison 
Institutions may request a specialized comparison group report for use with the SSI.  The specialized group allows an institution to compare itself with institutions it determines are most like itself and/or institutions that meet certain criteria.   

^The specialized group must contain a minimum of 7 institutions; there is no maximum

^Requested institutions must be selected from colleges and universities which have used the SSI

^Each institution must have a minimum of 300 students

^No one institution may contribute more that 25% of the whole of the specialized group

Current University of Louisville benchmark institutions administering the SSI: 

· University of Cincinnati 

· University of Alabama-Birmingham 

· University of South Carolina-Columbia 

· Virginia Commonwealth University 

4 additional institutions selected by Jim Henson, Director of Assessment, Office of the Provost

· University of Washington-Seattle

· University of Arizona 

· Rutgers-New Brunswick 

· University of Nevada-Las Vegas 
Major/Unit Codes

An additional demographic called major codes is included.     The 2002 report categorized this demographic by academic unit.    Janet Spence, Director of Undergraduate Advising Practice, requested that we include this demographic with the 2006 administration.   We will receive a percentage breakdown of students completing the inventory from each academic unit.   Additional target or comparative reports  can be provided by Noel-Levitz (for a fee) or run by the university.   A complete set of the data has been requested from Noel-Levitz.   
Major Codes:

1111

College of Arts and Sciences

2222

College of Business 

3333

College of Education and Human Development 

4444

School of Music

5555

School of Nursing

6666

Speed School of Engineering 

