
ADVISING SERVICE INDICATORS 
 

NAVIGATION:   Home – Build Community – Maintain People Data 
                          Use L-Z – Service Indicator Data  

 



 
On this page, you can select to search by First Name, Student ID, Last Name, or National ID (SSN). 
The default is “ID”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter the student information based on you’re the search criteria you selected. 
Then click on “Search” 
 
 
 
 
 
 



Enter the student information based on the search criteria you selected.  Then click on “Search” 
 



 
 
 
If there are other pages or service indicators, please click on the page arrows until you find the “ADV” 
Service indicator.  This particular page shows pages 1 of 2.  You would click on the right arrow to go to page 
2 of 2. 

 
 



A Service Indicator of ADV will block the student from registering.  You will need to delete this page when 
you advise the student. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
To delete this page, scroll down to the bottom right hand corner of the page and click on the “Delete” button. 
 

 



When you click on the delete button, it will display the message shown across the page, click “ok”, then click 
on the “Save” Button on the bottom left hand corner of the page immediately. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note:  When you save, a “Saved” message will appear on the top right hand corner of the page momentarily 
to confirm your save response.  However, this is all the confirmation you will get.  So make sure you save 
before leaving this page. 
 
 
 



 Note:  When you save, a “Saved” message will appear to the top right hand corner of the page momentarily 
to confirm that it is saved.  This is all the confirmation you will get.  So make sure you save before leaving 
this page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
OPTIONAL PROCESS TO SET POSITIVE SERVICE INDICATOR TO INDICATE ADVISING HAS 
OCCURRED. 
 
IF THE STUDENT HAS OTHER SERVICE INDICATOR ROWS, YOU MAY NEED TO CLICK ON THE ADD 
BUTTON TO OBTAIN A BLANK PANEL TO ENTER YOUR ADVISING SERVICE INDICATOR. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SELECT AOK AS THE  CODE TO INDICATE THAT THE STUDENT HAS BEEN ADVISED. 

 



Select the Reason Code from the available selections in the drop down box. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You may enter comments concerning the student’s advising session in the “Comment” section.  Then save. 
 

 
 
 
 



Once you have completed entering comments in the Comment Section, Click on the Save button. 
The quickest way to immediately do another student, click on the “Return to Search” icon. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


