Accessing University Email/ ULink 
Email

Your email  address is your ULink userID followed by @louisville.edu (userID@louisville.edu), or your first and last name followed by @louisville.edu (jane.smith@louisville.edu) if you have set up an email nickname. Information Technology does not recommend giving out your email address as userID@exchange.louisville.edu.
If you do not know your user ID, you can obtain your User ID by accessing http://louisville.edu/userid  and using your Social Security number, or the 7-digit employee ID printed on your Cardinal Card. If you have already used your university email account, your ULink user ID will be the same as your email user ID.
 If you have not yet used your university email account, your password will be the first two letters of your first name, then the first two letters of your last name, then an exclamation mark (!), then the last four digits of your employee ID. For Jane Smith, employee ID 1234567, her password is JASM!4567.

If you have forgotten your password and have not set your challenge questions, your unit's Tier 1 technical support staff can change your password or take a picture ID to a computing center for a password reset.

See this link for further information on getting started setting up U of L email: http://louisville.edu/email/faculty-staff
ULink

ULink is a secure web-based portal which serves as your gateway to university financial and service information.  Through ULink, you will view your paycheck stub, find important news and information, and maintain your personal information.  Sign in at http://ulink.louisville.edu using your ULink user ID and password.  On the “My Page” tab you will see a list of resources under the “Information Technology” heading.  Information for first time users is found in the lower right corner of the ULink login screen.  ULink will not be available for most incoming residents and fellows until July 1.

 If you have any user ID or password problems, please contact the IT HelpDesk at 852-7997 or helpdesk@louisville.edu.
Technology on U of L Campuses
Information Technology at the University of Louisville offers the following services:

University Alert System

All residents and fellows are automatically enrolled to receive email messages from the U of L Alert system in the event of an emergency or urgent situation.  In addition, you can receive real-time emergency alerts via text message by opting-in at http://louisville.edu/alert.  U of L offices and residence halls also are equipped with special Voice over Internet Protocol (VoIP) telephones that broadcast warnings during an emergency.

Wireless

Information Technology offers wireless connectivity in most classrooms and public areas on all three U of L campuses.  Getting connected with wireless is as easy as completing a few simple steps.  To get connected, to go:  http://louisville.edu/it/wireless.
