Juniper Branch
311 Red Fox Road
Louisville, KY 40201

Phone: (502) 555-1111

Cell: (502) 555-4010
juniper.branch@foresight.com 

EDUCATION

2008-2010
University of Louisville, Kent School of Social Work, Louisville, KY 




Master of Science in Social Work (MSSW)



Specialization – Chemical Dependency
1996-2000
State University, Big City, TX









Bachelor of Arts




Majors – Sociology & Psychology

EMPLOYMENT/INTERNSHIPS EXPERIENCE
2007-Present 
Metro Government – Youth Detention Center, Louisville, KY


Youth Program Worker 

This agency provides secure detention for youth through age 17, who have been arrested and are awaiting court proceedings. 

Provided security for a pod of 6 incarcerated youth.


Skills – Ability to work with a diverse group of youth; Defuse disagreements between/among the youth.
August 2009-May 2010   Internship   Volunteers of America – Transitional Housing Program, Louisville, KY


Counselor 

This program provides residential treatment for chemically dependent men who are homeless.




Provided individual , group counseling and case management services.
Skills- Assessment and intervention plan development; Motivational interviewing; Community resource development. 


August 2008-May 2009   Internship    Guardicare, Louisville, Ky







Case Manager 

This agency provides payee services for clients, ages 21 and older, who are unable to manage their own finances.


Provided case management for 5 mentally ill clients, to manage their finances.
Skills-Appropriate ways to interact with persons with a mental illness and their family members; The legal process for becoming a payee; Proper money management skills as a payee; Community resource development.
2005-2007  
 Women and Family Center, Mexico City, Mexico






 Case Worker 

This agency provides residential and support services to abused women.

Assisted clients in making the transition out of the Center into independent living.

Skills-Appropriate interaction with clients in a country other than one’s own; Ability to support client’s movement towards independence.
2000-2005   
Alamo County Department for Human Services, Big City, Texas
Child Protective Services






Case Worker 

This agency investigates reports of child abuse/neglect and provides ongoing services to families.


Investigated reported cases of child abuse/neglect and determined validity of report.


Skills-Recognize signs of abuse/neglect; 
Interview skills with both children and adults; Knowledge of referral resources.
1998-2007   
Interpreters Internationale, Big City, Texas





Staff Interpreter




This agency provides interpreter and translation services for non-English speaking/writing clients.               

Provided Spanish interpretation as needed in a variety of settings.


Skills-Professionalism in dress and behavior; Ability to accurately convey messages between languages.
1996-2000    
Big City Pizza Café, Big City, Texas








Assistant Manager 


This is a large and popular restaurant located near a college.

Scheduled staff and balanced the books at the end of the day.


Skills-Ability to manage staff; Respond to customer complaints; Manage money/balance receipts.


Server/Cashier 
 Took customer orders; Delivered pizzas to residential and commercial customers; Worked the cash register





Skills-Customer service.
VOLUNTEER EXPERIENCE

1996-2005  
St. Michael’s After School Program, Big City, Texas






Tutor
This program provides tutoring for educationally at risk children ages 5-12 during the school year. 

Developed and implemented plans to assist children with language development.


Skills-Develop educational materials; Positive interaction with younger children
1994-1996    
Camp Upgrade, Buffalo Hollow, New Mexico    
Camp Counselor








This is a summer camp (4 weeks/year) for children ages 6-17 who are affected by cancer.





Planned daily activities in collaboration with other counselors.




Skills-Manage a cabin of 6 girls; Plan, schedule and implement activities.
PUBLICATIONS AND PRESENTATIONS

2010      
 University of Louisville, Kent School of Social Work, Louisville, KY        
Research Project



“Intervention Model for Chemically Dependent Hispanic Males with a History of Childhood Sexual Abuse”

2004      
Child Protective Service, Big City, Texas      
Presentation







“Effective Use of an Interpreter in Child Abuse/Neglect Investigations”
2000     

State University, Big City, Texas


Senior Thesis







“The Impact of an Interpreter in a Family Counseling Session” unpublished


PROFESSIONAL ASSOCIATIONS/MEMBERSHIPS

2012(projected) Licensed Clinical Social Worker (LCSW)
(in process) 
State of Kentucky

2012(projected) Certified Alcohol Drug Counselor (CADC)   (in process)
State of Kentucky

2010

 Certified Social Worker (CSW)
State of Kentucky 
2008-Present
 National Association of Social Workers
2004-2005   
 President of the Texas State Chapter - International Association of Spanish  Interpreters/Translators
1998-Present
 International Association of Spanish Interpreters/Translators

1994-Present
 CPR Certified
REFERENCES


Bobbie Beth Smith (head of security and my supervisor)

Youth Detention Center

12000 E. 78th Street

 Louisville, KY 40200

502-574-1111


bobbie.smith@louisvilleky.gov

Dr. Jerome Perry (one of my professors)

Kent School of Social Work 

University of Louisville
Louisville, KY 40292

 502-854-9999


Jlper01@louisville.edu

Dr. Juan Hernandez (my supervisor)

Women and Family Center

34 North Main Street

 Mexico City, Mexico 357

12-213-444-5533


jhernanfdez@wfcmc.org

Jane Tudor (director of the program and my supervisor)
 


St. Michael’s After School Program


2389 Houston Avenue

Big City, Texas  79100

916-723-1521


Jtudor@stmichael.com
