
Last updated 10/19/15 

 

 
 

Program Contact Directory 

 

UofL Get Healthy Now Program  
GHN Wellness Center   Central Administration 
852-7755    852-1907 
852-6654 fax   852-0087 fax 
ghn@louisville.edu ● http://louisville.edu/gethealthynow   
Looking for GHN on-site staff? http://louisville.edu/gethealthynow/about-ghn/staff   
 

UofL Benefits Department (HR)  
852-3167 ● 852-5665 fax ● benefits@louisville.edu ● http://louisville.edu/hr/benefits  
 

Health Fitness Corporation (HFC)  
UofL third party administrator for health and facility management  
Customer Service/Technical Support ● 1-888-886-4684 ● M-F, 7:30 a.m. to 6:30 p.m. CST  
 

Contact HFC for basic assistance on e-health platform: navigational questions, password retrieval, 
URL verification.  

 Login: uoflgethealthynow.biovia.healthfitness.com 

 For Health Advisory and Coaching calls, please call: 1-888-886-4684 
 

Do not contact HFC for Internet connections, browser configuration or PC problems. For help, call 
UofL HelpDesk: 852-7997  

 

Other Benefits Providers  
Anthem Blue Cross Blue Shield ● Group ID#: 004007725 ● Customer Service: 855-747-1137  
24/7 Nurse Line: 888-279-5378 ● Fax Claims: 877-876-4992 www.anthem.com  

 
Humana Dental ● Group ID# 598363 ● 1-800-558-4444 ● www.humana.com  

 
Chard Snyder ● 1-800-982-7715  

 
National Vision Administration (NVA) ● 1-800-672-7723 ● www.e-nva.com  

 
Express Scripts, Inc. ● 1-800-298-6890  

 
Employee Assistance Program (EAP) / Human Development Center  
Louisville: 589-HELP (4357) ● Long Distance: 1-800-877-8332 
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