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Setting Up Exchange on Thunderbird

Thunderbird is the recommended email client for Linux computers, and older Mac
computers without Intel processors.

Linux users: Use Thunderbird if you have a laptop computer, or an off-campus
desktop computer.

Mac users: If you have an older Mac computer, first follow the steps in Section 1
to determine if your computer has an Intel processor. If it does, you should use the
Outlook 2011 client instead of Thunderbird.

Section 1: Determining if You’re Mac Has an Intel Processor

1. Click the Apple logo at the top left of your screen.

@D

2. Click About This Mac.

3. Nextto Processor, check to see if the word Intel is listed. If you see the word
Intel, you should use Outlook 2011 for Mac. Go to
http://louisville.edu/email/outlook-install for instructions.

If you do not see the word Intel, your Mac does not have an Intel processor and
Outlook 2011 will not work on your computer. Information Technology
recommends that you use the Thunderbird email client. If you do not already
have a Gmail account, proceed to Section 2. If you have a Gmail account,
proceed to section 3.

Section 2: Downloading and Installing Thunderbird

1. Go to www.mozilla.org/thunderbird
2. Click Thunderbird Free Download.

Thunderbird

b . Free Download
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3. Click Run.
[ File Download - Security Warning I = |

Do you want to run or save this file?

@ Mame: Thunderbird Setup 7.0.1.exe
Type: Application, 13.8MEB

From: mogzilla.cdn.leaseweb.com

Chan Do ] (o
—

I--"\ While files from the Intemet can be useful, this file type can
\.gj potentially ham your computer. f you do not trust the source, do not
s run or save this software. What's the risk ?

If prompted with the following screen, click Run again.

-

Internet Explorer - Security Warning &

Do you want to run this software?

@ Mame: Thunderbird%:205etup%:207.0.1.exe
Publisher: mwozilla corp (thunderbird

7 1,
(1] ore options C b D

o
| While files from the Internet can be useful, this file type can potentially harm
k. your computer. Only run software from publishers you trust, What's the risk?

Please be patient. Thunderbird can take up to a few minutes to download.

4. The Thunderbird Setup Wizard will open. Click Next.
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‘L Mozilla Thunderbird Setup

Welcome to the Mozilla Thunderbird
Setup Wizard

This wizard will guide you through the installation of Mozilla
Thunderbird,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue.

5. Click Next to choose the Standard setup.

i Mozilla Thunderbird Setup

Setup Type
Choose setup options

@ Standard
Thunde

() Custom
You may choose individual options to be installed. Recommended for experienced
LUSErs,

Choose the type of setup you prefer, then dick Mext.

bise?will be installed with the most common options.

Use Thunderbird as my default mail application
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6. Click Install.

L) Mogzilla Thunderbird Setup

Summary
Ready to start installing Thunderbird

Thunderbird will be installed to the following location:

C:\Program Files\Mozilla Thunderbird

Thunderbird will be set as your default mail application.

Click Install to continue,

< Back Install Cancel

7. Click Finish.

Ly Mogzilla Thunderbird Setup | =

Completing the Mozilla Thunderbird
Setup Wizard

Mozilla Thunderbird has been installed on your computer,

Click Finish to dose this wizard.

Launch Mozilla Thunderbird now

< Back " Cancel

. e - — y,
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8. Click Run.

r —
Internet Explorer - Security W_u-

The publisher could not be verified. Are you sure you want to run this
software?

Mame: Thunderbird Setup 7.0, 1.exe
Publisher: Unknown Publisher

Run ][ Don't Run J

should only run software from publishers you trust, How can I decide what
software to run?

l@ This file does not have a valid digital signature that verifies its publisher. Yau
L

9. Enter your
e Name
e Email Address userlID@exchange.louisville.edu
e ULink password

Your name&_ | Michael Radmacher 5 Your name, as shown to others
MjradmO1@exchange.loui .

Email addre

Password |

E Remember password
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10. Enter the following information next to the prompts, and using the drop-down
buttons, to make your Mail Account Setup appear as in the screenshot below:

Incoming Server hostname: exchange.louisville.edu

Incoming Port: 993

Incoming SSL: SSL/TSL

Incoming Authentication: Normal password
Outgoing Server hostname: smtp.louisville.edu
Outgoing Port: 587

Outgoing SSL: STARTTLS

Outgoing Authentication: Normal password

Click Create Account

Your name:  m radmach

Email address:  mradmall @exchange.lou

Password: essssss

[] Remember password

(L, Thunderbird failed to find the settings for your email account.

Incoming: | IMAP = | exchangelouisville.edu

Outgoing:  SMTP

Username:

Advanced config
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Server hostname

SMTP.louisville.edu

mradmall

Port
943

287

Your name, as shown to others

S5L Authentication
- [SSLJ’TLS - l [Normal password - l
- [STARTI'LS - ] [Normal password - ]
p
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11.Click OK

Use Thunderbird as the default client for:

'™ E-Mail
'f Newsgroups
!|:| Feeds

[ 1 Allow Spotlight to search messages

E Always perform this check when starting Thunderbird

(e GO

12.Your account Inbox will now populate

Q, Search all mes

All Folders («*)| % QuickFilter: = * [ le @

¥ (3 mjradm01@louisvilleedu |G| % & | Subject | ®| From
& Inbox (8) @  Exchange Migration Tickets Harpe,Vicl

E Trash FW: PLEASE MAKE SURE ALL STAFF HAVE THIS INFORMATION © Patsy M H
Drafts Re: Professor Lasey R McNally Heitzman,

> Local Folders < @  IPM calendar appt © Radmache
2011 UofL Cares Campaign Bob Knast

13.To retrieve your folders and filed email
Right Click on your userID@louisville.edu in the folder column.
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14.Click Subscribe

Cet Messages
Open

Open in New Tab
Search...

Mew Folder...

Settings...

15.Click On all your folders you want to be displayed
16.Click OK

Account: [ mjradmO Li@louisville.edu I-H

Show items that contain: Q)

Folder List

Select the folders to subscribe to:

D

» [ ]Contacts
b []Deleted ltems

(L] Drafts

> []INBOX

Stop

> G )
» [ Cabinet v m
(L] Calendar v
[ Checklist v
v R
v ) Y
v

&<
4w

( Cance| j]
r

Your folders and email should now appear.

Rev: 3/22/12 8



Setting Up Exchange on Thunderbird Thunderbird.

Section 3: Adding a Calendar to Thunderbird

Thunderbird is by default a mail-only client. You can add a calendar by following the
steps below.

1. In Thunderbird, click Tools.
2. Click Add-ons.

»\~ ""‘.‘- ager

Message Filters. ..
Run Filters on Folder
Run Filzers on Message :

Rin Junk Mail Controls on Folder ’
Delete Mall Marked as Junk in Folder

Erroe C |

Account Settings. . |

& Get Add-ons
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4. Type exchange into the Search all add-ons field. Press Enter.

5. Click Install next to Provider for Microsoft Exchange 0.17.

7. Click Get Add-ons.

(& Get Add
Y Ge -ons_/
N

| Get Add-ons

8. Click Lightning.
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RIS -] (Q search all add-ons D)
"
Thanks for using
- Thunderbird and supportin
.i Get Add-ons 3 L What are Add-ons? Mozilla's mission! st
» ’ Add-ons are that let you personalize T with P A
‘, & ’ extra functionality or style. Try a time-saving sidebar, a weather notifier, 2,691.524,446
c& Extensions or a themed look to make Thunderbird your own.
/) Appearance
i = - Up & Coming See all
& rugins Thunderbird Collection
Here are some great add-ons for Thunderbird. Pl Copy Pure Text >
& MoreLayouts > J
U =]
OpenSearch Thunderbird Conv... Lightning & Parsonas Shuthar >
OpenSearch is a Mozilla This addon provides a Manage your daily
Messaging addon that will conversation view for schedule directly within
allow you to search the Thunderbird, including Thunderbird. Allows
web from within Thunder. contacts tooltips, attach anaging calendars local. Google+ Tab >

9. Click Add to Thunderbird.

l Auto Compress File >

Lightning 1.0b7

by Mozilla Calendar Project

Manage your daily schedule directly within Thunderbird. Allows managing calendars locally or subscribing to network calendars.
Lightning 1.0b7 supports Thunderbird 7, please check the "Older Versions" link if you are using an older version.

| ) Learn More

10.Click Install Now.

| Install add-ons only from authors whom you trust.

Y Malicious software can damage your computer or viclate your privacy.

You have asked to install the following item:

== Lightning (4uthor not verified)
- https: [ faddons.mozilla.org /thunderbird /downloads /latest /2313 / platforn

—
( Cancel w>

11.Click Restart Now to restart Thunderbird.

9 Add-ons Manager - Mozilla

File Edit Yiew Go Message Tools Help

2 GetMail - | # Wiite | B Address Book | P Tag - Search all messages... <Ctri+K> P|
4% Add-ons Manager -
4t Lightning will be installed after you restart Thunderbird. < Restart Now >
| S S——
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12.Click File at the top left of the Thunderbird screen.
13.Select New, and then click Calendar.

Edit

View Go Message Events and Tasks Tools W

14.Click the button beside On the Network.
15.Click Continue.

Create a new calendar

Your calendar can be stored on your computer or be stored on a
server in order to access it remotely or share it with your friends or
co-workers.

C] On My Computer

the Network

A
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Message
Pty Event...
Attachments i Task
Close #BW
Folder...
Save As »  Saved Search...
Get New Messages for > Mail: Accomite.
Send \_‘.:"\St‘n"'. Messages Other Accounts...
Subscribe... alenaar™
Delats Folder Address Book Contact...
Rename Folder WIth Veur Casterar Needs

BN |

&l
#D
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16.Type https://AD\userID@exchange.louisville.edu/EWS/Exchange.asmx
into the Location field, using your ULink userID. Be sure to type upper and
lowercase letters as indicated.

17.Click Continue.

Create a new calendar

Provide info about what is needed to access your remote calendar
Format: @) jcalendar (ICS)
() calDav

OSun Jawa System 2.5
Location:C Q, https:/ /ADYmjradm01@exchange.louisville.edu/EWS/Exchange.asmx > 1}

e —
[]Cache (EXPERIMENTAL)

[ Cancel ) (" Go Back ]

18.Give the calendar a name in the Name field, such as your name or ULink
userlD.
19.Click Next.
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Create New Calendar P

Create a new calendar
Custormize your calendar

You can give your calendar a nickname and colorize the events from this
calendar.

Name: @

Color: D

Show Alarms:

E-Mail: lHaery Lynch <hmlyncll @louisville.edu> -

< Back MNewt = Cancel

20.If prompted, enter your ULink userID and password.
21.Click OK.

-~

Authentication Required | =

(7]

User Mame;

Password:

Enter username and password for https://exchange.louisville.edu

Use Password Manager to remermnber this password.

&

22.Click Finish.
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-

Create Mew Calendar

Create a new calendar
Calendar Created

Your calendar has been created.

Finish

Cancel
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