Human Resources
University of Louisville
1980 Arthur Street

Louisville, KY 40208

502/852-6258

502-852-5665 fax

Human Resources Internship Application
This application is required for students preparing for an internship experience for the office of Human Resources located at the University of Louisville. Internship candidates should include a resume or circum vitae with this application. Human Resources reserve the right to suggest modifications to the internship experience as necessary prior to approval. Please answer all questions using additional pages as needed.
All applications are due by November 21, 2008.

Internship Opportunity:  Human Resources – Improving HR Relations & Customer Satisfaction 
Work/Academic Goal Objective – Identify strengths and weaknesses of HR relations in regards to the University Community.
· How objective shall be accomplished

· Phase I – Identify survey content/questions that will measure the University’s image/view of HR as well as service desired and customer satisfaction.

· Phase II – Prepare survey and survey methods to identify current community vision and service needs for HR.  This may include personal interviews, written surveys and focus groups.   

· Phase III – Conduct identified and appropriate survey methods to gather information regarding how  the campus community views HR, what the campus community needs from HR and identify gaps in HR customer service

· Phase IV – Present findings and identify solutions for improving HR relations with community partners to Employment Services Manager or designated representative from HR.

· Method of Evaluation

· Candidate shall be evaluated by Employment Manager with input from other Units as appropriate.

1. Student Information

Name:

Address: 


Phone: 

Email Address: 

2. Internship Information:
Organization Name: Human Resources – University of Louisville

Internship Coordinator/Contact:  Amanda Thompson

Mentor/Supervisor: Dept Contact – To be determined
Address: 1980 Arthur Street, Suite 100



   Louisville, KY 40208



Phone: 
   502/852-6258 (502/852-5665 – fax)

Email Address:  employ@louisville.edu 

Internship Dates: Spring Semester – January thru April

3. What specific skills or experiences do you seek to acquire during this internship?

4. What specific skills or experience do you have that may be applicable to this opportunity?

5. How is this internship related to the Human Resource Education program?

6. How is this internship related to your career goals?

7. When do you plan on graduating?


Student









Date


Human Resources Representative





Date

