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Objective
Seeking an internship in a community advocacy organization utilizing my studies in Psychology

Education

Candidate for Bachelor of Arts in Psychology; Minor in Spanish                 
             May 2006

The University of Louisville





            
      Louisville, KY

Honors include:  Louisville lottery Scholarship; Deans List 2003, 2004

Academic Experience/Projects

Coursework Includes:  Developmental Psychology, Abnormal Behavior, Cognitive Psychology, Adolescent Psychology, Social development & Interpersonal Communication

Academic Papers:  Psychological Affects of Domestic Violence on Children, an academic paper for Adolescent Psychology, Fall, 2004; Affects of Social and Gender Stereotypes on the Family, an academic paper for Social Development, Spring, 2004.

Professional Experience

Women’s Advocacy Group






        August 2004-present
Volunteer Intern








      Louisville, KY

· Gain experience in all facets of a woman’s community association whose mission is to provide support to women and children of domestic violence.

· Answer questions relating to organization and services through telephone, email and face-to-face contact.

· Forward clients to appropriate professional staff.

The University of Louisville






  January 2004-May 2004

Intern – Psychology Department 





                  Louisville, KY

· Provided quality customer service to constituents through phone, email, and face-toface contact.

· Knowledgeable about the organization and its staff in terms of providing accurate references and information to constituents in a timely manner

· Created a database system to track inventory, reducing supply cost by 30% in a six month period

Sample Department Store





          May 2003-December 2003
Sales Associate








     Louisville, KY

· Exercised extensive customer service and communication skills to a side constituent base.

· Increased personal sales revenue resulting in financial and leadership promotions in department.

Skills
Technical:
Proficient in Microsoft Word, Excel and PowerPoint, Extensive background/experience in Internet & email usage – Netscape Navigator, Microsoft Internet Explorer.

Writing:
Skilled in academic writing as well as organization writing such as memos and letters, Excellent grammar skills

Presentation:
Strong public-speaking skills; Ability to speak in front of large and small groups

Languages:
Native Spanish fluency; Experience in translating Spanish, both verbal and written, to English
