
Tips for a Successful Doctor’s Visit at Campus Health 
 
Location:  
Cardinal Station 
215 Central Ave, Suite 110 
Corner of Central and 3rd Street in front of the baseball field 
 
Transportation: 

• Black Loop Cardinal Shuttle #94 
• Free Parking 
• Walking distance – 20 minutes from main campus 

 
Appointments 

• Call 502-852-6479  
• Call first thing in the morning for same day appointments (8:30 AM) 

 
What you will need to make an appointment: 

• Your social security number 
• Your local address 
• Parent’s address 
• Parent’s employer 
• Name of Insurance company 
• Name of the subscriber  
• Subscriber’s social security number 
• Address and phone number on back of the insurance card 
• Bring your student ID, insurance card, driver’s license or passport 
• Specific details about why you need an appointment 

 
Prepare for the visit 

• Make a list of the things you want to discuss at your appointment. 
• If you don’t understand the information the doctor discusses, ask questions. 
• Take notes or get someone else to go with you and take notes. 
• Ask your doctor to write down instructions. 
• Ask your doctor for printed material about your condition or suggestions of where you can get 

more information. 
• Don’t forget that other members of your healthcare team, such as nurses and pharmacists, can 

be good sources of information.   
 
 
 
 


