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This decade presents new challenges to academic advisors; understanding millennial students, increased advisor-to-student ratios with limited resources, and moving from a service model to a teaching and learning model of advising are just a few of the challenges facing advisors at the start of the new millennium.  Advisors are expected to teach students how to discover and pursue life goals, navigate the numerous resources of the university, and how to become engaged, self-directed learners and competent decision makers.  Academic advising plays an important role in the persistence and graduation of students, and consistent university-wide advising practice will assist the university in its quest to improve student satisfaction with advising and, most importantly, assist students to realize their academic and career goals.











What is advising?


The University of Louisville defines academic advising as an on-going, intentional, educational partnership dedicated to student academic success.  The university is committed to an academic advising system that guides students to discover and pursue life goals, supports diverse and equitable educational experiences, advances students’ intellectual and cultural development, and teaches students to become engaged, self-directed learners and competent decision makers.





Who is NACADA?


The National Academic Advising Association (NACADA) is comprised of professional and faculty advisors, administrators, students, and others with a primary interest in the practice of academic advising. With diverse backgrounds, perspectives, and experiences, NACADA members advise in a variety of settings and work to promote quality academic advising within their institutions.








Academic advising is integral to fulfilling the teaching and learning mission of higher education and has three components: curriculum (what advising deals with), pedagogy (how advising does what it does), and student learning outcomes (the result of academic advising).








On-going professional development for advisors is necessary due to the fluid and complex nature of advising.  The university requires those holding Master Advisor Certification to renew annually in order to ensure that advisors are prepared to work with students effectively and consistently across the university.  To renew the Master Advisor Certification, the advisor will participate in four professional development activities sponsored each year by the Undergraduate Advising Practice office.








The Master Advisor Certification (MAC) program has been developed to acculturate new� advisors to academic advising and to challenge experienced advisors to approach the practice of academic advising in a new context.  The MAC program includes two advisor education seminars (AES1 and AES2) and is based on best practice in advisor development as identified by the National Academic Advising Association (NACADA).  The program introduces advisors to the teaching and learning paradigm for advising and addresses specific outcomes that U of L advisors identified as important in an advisor development program.  Advisors will learn how the university’s advising curriculum, pedagogy and learning outcomes fit within the teaching and learning mission of the university.  Each of the two AES courses consists of three half-day sessions and covers the conceptual, relational and informational aspects of academic advising. 








Historically, advisors have provided important services to students.  Processing forms that facilitate course enrollment, preparing degree audits to ensure students are on track for degree completion, and assisting with the registration process� are examples of the service-types of responsibilities advisors have provided to students over the years.  The service function of advising often involves a one-directional flow of information and ideas in which the advisor completes tasks FOR the student. The service model is no longer conducive to providing students with the tools they need to discover and pursue life goals, advance their intellectual and cultural development and learn how to become engaged, self-directed learners and competent decision makers.  Learning how to utilize student development theory in advising practice and developing a “teaching and learning” relationship with students is how advisors can shift from a service-oriented practice.   Teaching students how to synthesize information in order to meet their academic and life goals, or how to maximize use of university resources are some examples of how advising is transitioning to a teaching and learning model.








Curriculum.  Academic advising draws primarily from theories in the social sciences, humanities, and education. The curriculum of academic advising ranges from the ideals of higher education to the pragmatics of enrollment.


Pedagogy.  Academic advising requires a pedagogy that incorporates the preparation, facilitation, documentation, and assessment of advising interactions. Although the specific methods, strategies, and techniques may vary, the relationship between advisors and students is fundamental and is characterized by mutual respect, trust, and ethical behavior.


Learning Outcomes.  The student learning outcomes of academic advising are guided by an institution’s mission, goals, curriculum and co-curriculum and are therefore unique to each institution  These outcomes, defined in an advising curriculum, articulate what students will demonstrate, know, value, and do as a result of participating in academic advising.
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Undergraduate Advising Practice


341 Strickler Hall
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Louisville, KY  40292


502/852-3125
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Professionals within a field need to be “literate” in their area of expertise; recognize that one is always studying, learning and changing; and participate in professional societies to disseminate new knowledge.		–E. Greenwood











